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Ferry Ticketing Transition to Stripe 
 

To improve your ticketing experience, our ferry division will be transitioning to a new payment processor, Stripe, 

starting Wednesday, October 29th. This upgrade will allow us to offer features like Apple Pay, Google Pay, and stored 

payment options for faster, smoother checkout. 

 

What to Expect: 

 

• Web and app ticket sales will be temporarily unavailable starting Tuesday, October 28 at 8:00 a.m. 

• The transition is expected to take approximately 24 hours. 

• In-person ticket purchases will remain available all day on the 28th at the ferry ticket office. 

• Online and app sales are estimated to resume by Wednesday, October 29 at 8:00 a.m. 

 

Plan Ahead: 

 

If you're traveling on Tuesday, October 28, please buy your tickets in advance or visit the ferry ticket office to 

purchase in person. 

 

We appreciate your patience as we make this upgrade to serve you better! 

 

 


